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1. Understanding the COVID-19
Introduction:
COVID-19 is a new disease, caused be a novel (or new) coronavirus that has not
previously been seen in humans. The outbreak of coronavirus disease (COVID19) has been declared and the virus has now spread to many countries and
territories. While COVID-19 continues to spread it is important to take action to
prevent further transmission, reduce the impacts of the outbreak and support
control measures. We advise our parents to stay informed about COVID-19 or
contact nurse office at nurse-foreign@acisthailand.com for any updates or
concerns.

Source:
In COVID-19, ‘CO’ stands for ‘corona,’ ‘VI’ for ‘virus,’ and ‘D’ for disease.
Formerly, this disease was referred to as “2019 novel coronavirus” or “2019nCoV”. COVID-19 is caused by a coronavirus called SARS-CoV-2.
Coronaviruses are a large family of viruses that are common in people and many
different species of animals, including camels, cattle, cats, and bats.

Transmission:
COVID-19 is a pandemic which causes a global outbreak of disease. The virus
that causes COVID-19 is thought to spread mainly from person to person, mainly
through respiratory droplets produced when an infected person coughs or sneezes.
These droplets can land in the mouths or noses of people who are nearby or
possibly be inhaled into the lungs. Spread is more likely when people are in close
contact with one another (within 2 meters).

Symptoms:
I.
•
•
•
•
•

II.

Possible Symptoms (2-14 days) after COVID-19 exposure:
Fever or chills
• Headache
Cough
• New loss of taste or smell
Shortness of breath or
• Sore throat
difficulty breathing
• Congestion or runny nose
Fatigue
• Nausea or vomiting
Muscle or body aches
• Diarrhea
Severe COVID-19 symptoms which require medical attention
immediately:
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•
•
•

Trouble breathing
Persistent pain or pressure in
the chest
New confusion

•
•

Inability to wake or stay
awake
Bluish lips or face

Protection:
Since there is currently no vaccine to prevent coronavirus disease 2019 (COVID-19)
it is important to be educated on common measures to protect ourselves from being
exposed of COVID-19:
I.

The Best Way to Prevent Illness is to Avoid Being Exposed.
a) The virus is thought to spread mainly from person-to-person so social
distancing is very important: avoid being close contact with one another.

b) According to The World Health Organization, a distance of one
meter is safe.
c) Be cautious of droplets produced when an infected person coughs,
sneezes or talks.
d) These droplets can land in the mouths or noses of people who are
nearby or possibly be inhaled into the lungs therefore wear face masks
all the time does help to lower the risk of exposure.

II.

III.

e) Although recent studies have suggested that COVID-19 may be
spread by people who are not showing symptoms, we should not
lower our guards down by forgetting to maintain social distancing or
wear mask.
Wash Hands Properly and Maintain Hand Hygiene.
a) with soap and water for at least 20 seconds especially after you have
been in a public place, or after blowing your nose, coughing, or
sneezing.
b) If soap and water are not readily available, use a hand sanitizer that
contains at least 70% alcohol. Cover all surfaces of your hands and
rub them together until they feel dry.
c) Avoid touching your eyes, nose, and mouth with unwashed hands.
d) Cover your mouth and nose with a cloth face cover when around
others and throw used tissues in the trash.
Keep Physical Distance.
a) Maintain 2 meters between the person who is sick, even at your home.
b) Put distance between yourself and other people outside of your home.
Because, people infected with COVID-19 virus maybe asymptomatic.
c) Avoid crowds.
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IV.

V.

VI.

Clean and Disinfect.
a) Try to clean AND disinfect frequently touched surface daily. This
includes tables, doorknobs, light switches, countertops, handles,
desks, phones, keyboards, toilets, faucets, and sinks.
b) If surfaces are dirty, clean them. Use detergent or soap and water
prior to disinfection.
Face Mask
a) Who should wear a mask? People older than 2 years of age in public
settings.
b) Who should not wear a mask? Children under age 2 or anyone who
has trouble breathing, or is unconscious.
c) Proper way to wear:
i.
Clean hands or use hand sanitizer before touching the
mask.
ii.
Remove a mask from the box and make sure there are no
obvious tears or holes in either side of the mask.
iii.
Stiff bendable edge is the top and is meant to mold to the
shape of your nose.
iv.
Usually the colored side of the mask is usually the front.
v.
Pull the bottom of the mask over your mouth and chin.
d) How to remove:
i.
Clean hands before and after touching the mask.
ii.
Avoid touching the front of the mask. The front of the
mask is contaminated. Only touch the ear loops/ties/band.
iii.
Throw the mask in the trash. Clean your hands with soap
and water or hand sanitizer.
Monitor temperature.
a. Be alert for the symptoms and take your temperature in a daily routine
or whenever you feel warm.
b. Don’t take your temperature within 30 minutes of exercising or after
taking medications that could lower your temperature, like common
cold medicine.
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2. ACIS Precautionary Measures
General Protocol
Purpose:
Ministries of Education has concerns on school reopening and issued guideline that
ensuring the safety and protection of the entire school population, as well as their
physical, mental and psychosocial health, well-being and social relationships.
Despite the great challenges to school settings presented by the COVID-19 situation,
ACIS has developed the precautionary structures during the reopening of the school
and will implement the following plan based on the guideline from Department of
Disease Control, Ministry of Public Health and MOE.

Health Screening:
I.

Gate Arrival
a. Health and safety guidelines include temperature checks and
reporting and recording symptoms upon arrival.
i. Health screening point will be set up at the entry of school
building and designated nurse with portable body temperature
sensor will be available at the screening point.
ii. Designated nurse to wear protective gear (masks and gloves)
when taking temperature.
iii. Hand sanitizing gel will be distributed to everyone alone with
temperature check.
b. If symptoms are identified upon arrival, the students and staff will be
asked to not enter the school.
i. Students and staff with temperature of > 37.5°C will be asked
to not enter the school building and advise to seek medical
care if necessary.
ii. Temperature log will be recorded for every students and staff;
and kept in Nurse Office.

II.

Attendance
a. All students/parents to confirm their travel destination (if any) prior
to the entry of the school with the Admission office.
i. Questionnaire will be sent out to students and staff whether
within 14 days they have been in the restricted area or not.
ii. Students, staffs and their family members who have recent
travelled abroad will be stay off campus for the 14-day
isolation.
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III.

During School Hour
a. Protective Gear
i. Students/ teachers/ staff need to wear mask at all Time.
b. Sick Symptoms
i. If any student shows sick symptoms, he/she will visit nurse
office, record symptoms, get appropriate medical advice/
instruction, parent will be contacted to pick up the student to
home or to seek medical attention.
ii. If any staff shows sick symptoms, he/she will visit nurse
office, record symptoms, get appropriate medical advice/
instruction and get sent home or to seek medical attention.
c. Second Health Screening
i. Nurse Office will continue to closely monitor the
temperatures and health of all members of ACIS by doing
regular temperature and symptoms checks, scheduled after
lunch time.
ii. Temperature log will be recorded for every students and staff.
d. School Bus
i. Each school bus will be equipped with portable body
temperature sensor and hand sanitizer gel.
ii. Each school bus driver to wear face mask during
transportation.
iii. Students temperature will be checked, and hand sanitizer will
be provided before allowing to get on the school bus.
iv. Students get dropped off by school bus will have their
symptoms and temperature confirmed and logged prior to
enter the school building.
e. School Visitor
i. Admission Office will collect and check relevant travel
information of every visitor then approves for the visitor to
enter school.
ii. Nurse Office will check then symptoms and temperature of
every visitor entering school and document accordingly.
f. School administration will appoint staff to be in charge of
Coronavirus controls in school and cooperate with Department
of Diseases Control.
i. Any students or staff who have high fever, the person who is
in charge of Coronavirus controls will take appropriate action,
to document and follow up with reporting to DDC.
ii. In the nurse office, COVID-19 related visiting log will be
recorded upon each visit of students or staff, in all details on
the symptoms complaining, type of symptoms, temperature
and follow up actions.
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iii. COVID-19 related visiting log will be sent to the school
director on a daily basis.

Cleaning and Disinfecting:
I.

II.

III.

IV.

Cleaning and Disinfect Agent
a. will be soap and water, detergent, bleach and EPA-registered
disinfectant, and to follow the manufacturer’s instructions to ensure
safe and effective use of the product.
School Building and Facilities
a. ACIS school building and all other facilities will be cleaned and
disinfected at least once a day.
i. School building and facilities, includes all office rooms,
classrooms, toilets, storage rooms, canteen, playground; and
coffee shop, kitchen.
ii. All surfaces to be disinfected, including furniture, door knobs
and handles, stair rails, stairs, desks, chairs, lunch tables and
chairs, food serving counter, light switches, toys, computer,
keyboards and mice, countertops, water machines, toilets; and
every book in our library.
iii. Responsible personnel will prepare and maintain
handwashing stations with soap and water, to be available at
all times.
iv. Alcohol-based hand rub (hand sanitizers of 70%) will be
available in each classroom, at entrances and exits, and in
each office.
v. All toilets and cafeteria all have working wash basins, all in
good condition and ready to use.
School Bus
a. Disinfecting of the seats and door handles after every bus usage will
be implemented; including before and after shifts of students are
transported.
b. Alcohol-based hand rub (hand sanitizers of 70%) will be available in
each school bus.
Kitchen and Canteen:
a. Each kitchen staff must put on mask, face shield and gloves while
they are cooking and serving foods every time.
b. Kitchen staff will need to do proper handwashing before cooking and
serving foods.
c. Inspection on food preparation and the hygiene of cooking will be
carried out.
d. Food menu will be adjusted to emphasize on cooking and serving hot
food.
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Hygiene and Social Distancing Practice:
I.

All school staff will be learning the best ways to protect against COVID19.
a. All teachers and teacher assistants will be provided with information
on COVID-19 prevention.
b. Teachers and TAs will be required to wear face mask during school
hour.
c. Teachers will promote more practice sessions on proper hand
washing with soap with students, such as before and after eating, after
using the toilet, after each cough and sneeze, before and after rubbing
eyes.
d. Teachers will frequently remind students on doing handwashing and
using hand sanitizer gel.
e. Teachers will frequently remind students on respiratory etiquette: to
cover coughs and sneezes with a tissue. Used tissues should be
thrown in the trash and hands washed immediately with soap and
water for at least 20 seconds.
f. Teachers will encourage students to practice and focus on good
health behaviours.

II.

Air Flow and Ventilation
a. Ventilation will be monitored and maintained in the school building.
b. Windows and door in classroom will be open to let the air flow.
c. Air conditioning will NOT be allowed to use for over two continuous
hours in one class.

III.

Prevent Sharing
a. Teachers and TAs will monitor to prevent the sharing of personal
belongings in students.
b. Personal belongings must be separated from classmates.
c. Students and staff are required to bring personal glass or cup to drink
water.

V.

Social Distancing
ACIS will establish the following procedure for implementing social
distancing practices.
a. Social distancing or physical distancing will be applied in all school
area.
b. Signs will be posted to remind on social distancing and protective
measures.
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c. Chalk marks, tape, floor stickers will be used in assigning and
reminding students on social distancing in school facilities as
necessary.
d. Teachers and TAs will monitor and maintain common physical
distancing between students of at least 1 meter away from others,
during class and breaktime.
e. Classrooms
i. Pre-K – Kindergarten 3:
1. Each class will have maximum of 20 students.
2. Each round table will have a limit of 3 -4 students
each.
3. Each table will be at least 1 meter apart.
4. Each student’s seat will be assigned and may not
alternate during the day.
5. TAs to mark the seats using tape to remind students of
physical distancing.
6. For the kindergarten students who need to take
afternoon nap, bed sheets will be set up at least 1 meter
away from each other.
ii. Grade 1 – 6:
1. Each class will have maximum of 20 students.
2. Each student will be assigned to a individual desk
which will be at least 1 meter apart.
3. TAs to mark the seats using tape to remind students of
physical distancing.
f. Activities
i. Physical distancing of at least 1 meter apart will be carried out
in morning assembly. TAs to assign and monitor each student
to practice and follow the physical distancing direction.
ii. Any actives which unable to carry out the physical distancing
requirement will be cancelled.
iii. Frequency and time using shared spaces such as playgrounds
with shared playground equipment will be limited during
school hour, for disinfection purpose.
g. Lunch
i. Each canteen table will have a limit of 2 person.
ii. Dishes, plates and utensils will be prepared ahead with
sanitizing wraps and assigned to each student at the table.
iii. Teachers and TAs to remind students from G1 – 6 to avoid
touching unnecessary object after handwashing, prior to
eating.
iv. Pre-K to Kindergarten students will have their lunch in the
classroom to avoid frequent contact with others and decrease
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the chance of touching objects after handwashing, prior to
mealtime.
h. Coffee Shop
i. Students will not be allowed to visit coffee shop during the
current situation.
ii. Parents visiting the Coffee shop will have their temperature
checked prior, and hand sanitizer will be available at the entry.
iii. Coffee shop table will have a limit of 2 person each.
VI.

Drop Off and Pick Up
a. Student Drop Off
i. Parents will not be allowed to accompany their students to
inside of school building.
ii. Parents will not walk beyond the health screening point at the
gate during morning dropping off, unless accompanied with
school office staff.
iii. TAs on duty will send each student to classroom, after the
student passes the health screening at the gate.
b. Student Picking Up
i. Parents are encouraged to pick up their student on time.
ii. Students will practice social distancing (at least 1 meter apart)
while wait for their parents, in classroom or basketball court.
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3. ACIS Precautionary
Manual

Measure

General Protocol for All:
1.
2.
3.
4.
5.
6.

Temperature must be checked before entering school.
COVID-19 symptoms must be assessed before entering school.
Face masks must be wore at all times while in school.
Proper handwashing with soap must be practiced every time.
General social distancing of 1 to 2 meter apart must be followed.
Any possible illness while in school must be reported with Nurse Office with no
delay.

School Administrator:
School Building Preparation
1. Screening point will be set up in the front gate.
2. School area space will be arranged per the ratio of 10 square meters per 1 person;
and ratio of 5 square meters per 1 person (classroom and office).
3. Budge will be planned for all medical equipment and supplies related with
preventing the spread of COVID-19, such as gloves, adult masks, children masks,
thermometers, face shields, alcohol gel of at least 70%, filled alcohol gel dispensing
bottles in all and each rooms, canteen, kitchen counter, coffee shop, etc, antibacterial
soap with every wash basin, trash bins for every school building room, cleaning and
disinfection solutions.
4. Posters and signs at visible entrance area to clearly point the health check point for
teachers, staffs, students, parents and visitors.
5. Posters and signs at visible entrance and school areas (such as hallway, classroom)
to outline the health prevention policy and health tips such as proper way of wearing
mask, proper way of handwashing, social distancing, COVID-19 prevention related
tips.
6. General social distancing rule of 1 to 2 meters apart should be followed at all times
in all school areas. Markings will be used in assistance of following and reminding
on the rule.
7. School toilets and cafeterias will have sufficient wash basin in working condition
with sufficient amount of hand soap.
8. Student pick-up and drop-off areas will be designated with practicing the social
distancing of 2 meter apart outside of school building gate entrance.
9. Ventilation system for all rooms will be monitored and maintained.
10. Students and teachers to follow the distance rule of at least 2 meters apart for every
table in every classroom.
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11. Cleaning in all school areas will be inspected and monitors, areas such as
classrooms, playground, common touched surfaces, common used objects, every 1
to 2 hours.
12. All trash bins on school property will be disposed every day.
13. Water drinking system will be cleaned thoroughly.

Screening and Protection
14. Health teaching and training of COVID-19 prevention will be provided to all staffs
and teachers.
15. Registration system to be set up for everyone passing health screening point and out.
16. Check on students, staffs, and visitors will be conducted, on necessary14-day
quarantine before coming to school or not.

Canteen
1. Each table will be distanced of 1 meter apart from another.
2. Partitions will be used in the canteen tables, to maintain 1 meter physical distance
for each seat.
3. Utensil, dish, plate will be dispensed as a set to each student and staff.
4. Maximum number of people to be allowed at each lunch session will be 50.

School Bus
17.
18.
19.
20.
21.

Distance will be kept of 1 child per seat and at least 1 meter apart.
Bus seating will be marked.
Windows should be open to promote air ventilation while transporting.
Cleaning and disinfecting will be done before and after sending students.
Students’ temperature will be checked prior to entering the school bus, alcohol gel
of at least 70% will be available to use in each school bus.
22. Bus driver will wear masks at all times, and have their temperature checked and
recorded prior to transporting.

Academic Management:
1. Teachers to wear face masks at all times while in school.
2. Students to wear face masks at all times while in school, except for outdoor
exercise with instruction.
3. General social distancing rule of at least 1 meter should be followed in school
property for all staffs and teachers.
4. Social distancing of at least 2 meters for students will be followed for outdoor
activities as alternative measures.
5. Announcement and communication regarding precautionary measures to
prevent COVID-19 for students, teachers, staffs, and parents/guardians will
be set up prior to school re-opening, in format of online communication.
6. Self-assessment for students will be conducted in order to be prepared before
starting the re-opening of the school semester.
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7. Students will be alternated in attending class session, activities, entering any
rooms, having lunch or snack to practice the social distancing rule.
8. School days or weeks will be alternated for students, if unable to conduct
social distancing rule.
9. Morning assembly will be held in classroom with assistance of teachers and
Microsoft TEAM.
10. For any activities that are unable to follow the social distancing rule will be
cancelled.
11. Plan will be developed in supporting the learning session for students
scheduled/ alternated to stay at home or in quarantine process.
12. Maximum amount of people in one classroom is 10-12.
13. Student’s table and chair (in classroom) must be at least 1 to 2 meters apart.
14. Students takes afternoon naps, will have their mattress apart of at least 1 to 2
meters.
15. Each student to have at least 5 sq meters of space in any crowded area (with
the marking assistance provided by administration).

Nurse Office:
1. Policy and guideline to prevent the spreading of COVID-19 for school will
be available for teachers, TAs and rest of school staff.
2. COVID-19 prevention knowledge, advice and support will be given to all
teachers and school staffs.
3. Health screening logs will be maintained and checked by school nurse.
4. Separation area in Nurse Office will be for anyone who is in risk of
respiratory illness or possible COVID-19 related symptoms.
5. Anyone who is at complaint of possible COVID-19 related symptoms will
visit the school nurse right away with no delay, to have the illness assessed
and follow up.
6. Instruction and measures will be giving by Nurse Office to anyone with
possible COVID-19 related symptoms and must be followed in order to be
able to return to school.
7. Support and communicate for all staffs and students to prevent and reduce
social stigma, and to reduce the stress.
8. Medical supplies such as face masks, gloves, and face shields will be stored
and dispensed in Nurse Office, to anyone in needs.

Teachers:
1. Teaching and support will be providing to students on basic health
information.
2. Social distancing rules will be provided to students and monitored throughout
the school day.
3. Students must wear face masks at all times, expect during outdoor activity.
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4. If the students, or their family member have fever, cough, panting, cold, the
students should stay at home and report to school.
5. Inspect and maintain student’s table and chair (in classroom) must be at least
1 to 2 meters apart.
6. Students takes afternoon naps, will have their mattress apart of at least 1 to 2
meters.
7. Inspect and maintain that each student to have at least 5 sq meters of space
in any crowded area (with the marking assistance provided by
administration).
8. Hand sanitizer should be distributed to students upon entering the classroom.
9. Teachers to educate and monitor that students to not share any of personal
stuffs.
10. Teachers to educate students on proper hand washing technique and when to
do hand washing.
11. Teachers to educate and monitor students to cover mouth and nose properly
before coughing or sneezing; and do proper handwashing after.
12. While inside of classrooms, everyone should speak with normal volume and
should not shout or take off face mask.

Kitchen /Coffee Shop Staff:
1. Face mask, face shield and gloves must be wearing while performing duties.
2. Proper handwashing with soap before and after performing duties, such as
serving foods, after leaving toilet, after disposing foods, after touching any
common surface, after open doors.
3. Avoid unnecessary use of hands to touch on face, eyes, mouse and nose.
4. Change gloves after each use.
5. Cleaning clothing, face mask, aprons and cooking cap must be clean.
6. Prevent contamination of germs, cooking utensils must be separated between
cooked foods and fresh foods. Use tools to handle foods as much as needed.
7. Kitchen and cooking utensils must be cleaned and dispose wastes or garbage
every day, especially every time after closing the kitchen.
8. Food should be prepared to eat within 2 hours.
9. Utensils must be cleaned before and after each individual use.
10. Refrain from talking as much as possible when handling foods or waiting for
meals.
11. Social distancing to be followed of at least 1 meter apart.
12. Have the knowledge of general COVID-19 prevention measures.
13. Be aware of the COVID-19 symptoms and report immediately if
experiencing any illness.
14. No direct cash handling for coffee shop cashier, using tray instead.
15. Coffeeshop tables will be marked with distancing 1 meter apart.
16. Air ventilation will be maintained in coffee shop, windows to be promoted
to open at all times.
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School Cleaning Team:
1. All of cleaning staffs must wear face mask, rubber gloves, aprons and shoes
with rubber outsold.
2. Cleaning staffs will use soap and water, detergent, bleach and EPA-registered
disinfectant, and to follow the manufacturer’s instructions to ensure safe and
effective use of the product.
3. ACIS school building and all other facilities will be cleaned and disinfected
at least once a day.
4. School classrooms will be cleaned and disinfected every 2 hours.
5. All surfaces to be disinfected, including furniture, door knobs and handles,
stair rails, stairs, desks, chairs, lunch tables and chairs, food serving counter,
light switches, toys, computer, keyboards and mice, countertops, water
machines, toilets; and every book in our library.
6. Cleaning staffs to make sure all toilets and cafeteria all have working wash
basins, all in good condition and ready to use.
7. Fabric materials such as pillowcases, bed sheets, blankets should be cleaned
with water (temperature above 70 degrees Celsius) or soak detergent diluted
with water for 30 minutes before normal washing.
8. Have the knowledge of general COVID-19 prevention measures.
9. Be aware of the COVID-19 symptoms and report immediately if
experiencing any illness.

Americana Chinese International School

COVID-19 Health Policy - May 2020

16

4. To Parents and Guardians
Prepare Your Student to School Reopening
Parents shall understand the reopening of the school has conditional guideline strictly
from MOE and Ministry of Public Health, to prevent and protect all students during
the spreading phase of COVID-19.
ACIS encourages parents to stay informed about COVID-19, communicate and
cooperate with our school guideline to together help our students to better cop with
the situation.
I.
II.
III.

IV.

Each student should be prepared for 2 face masks each school day.
Each student should be prepared of their own water bottle to avoid
sharing in school.
Parents should help the child to get used to wearing the face mask, and
communicate with teacher or TA if the child needs additional attention
to keep the mask on.
Parents should know when to not send the child to school and
encouraged to update the child’s health condition with school.

Monitor and Report Student Health
I.

Students with illness complaint shall NOT come to school.
a. Parents to contact teachers, TAs or Nurse Office to report on the
health condition of the student.
b. Student with coughing, sore throat, and runny nose will be able to
return to school after all symptoms disappear.
c. Student with body temperature higher 37.5 c will be able to return to
school after all symptoms disappear AND with medical certificate
stating of illness reason and treatment.

II.

Parents are encouraged to ask your child questions to express their
feelings. Remember that the child may have different reactions to stress;
be patient and understanding

Teach and Model Good Hygiene Practices
I.

Washing Hands Properly
a. Step 1: Wet hands with safe running water
b. Step 2: Apply enough soap to cover wet hands
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c. Step 3: Scrub all surfaces of the hands – including backs of hands,
between fingers and under nails – for at least 20 seconds
d. Step 4: Rinse thoroughly with running water
e. Step 5: Dry hands with a clean, dry cloth, single-use towel or hand
drier as available
II.

Know When to Wash Hands
a. Wash your hands often, especially before and after eating;
b. after blowing your nose, coughing, or sneezing;
c. going to the bathroom/toilets and whenever your hands are visibly
dirty.
d. If soap and water are not readily available, use an alcohol-based
hand sanitizer with at least 70% alcohol.

Tips to Lowering Stress and Anxiety
The outbreak of COVID-19 may be stressful for children. Fear and anxiety about a
disease can be overwhelming. Followings are the coping tips for students to decrease
the level of stress and anxiety.

I.
II.
III.

IV.
V.

Breathe deeply: Take five slow, deep breaths right now and feel yourself
calm down.
Practice staying in the present moment: Worrying will not change or help
the situation; try meditation or guided imagery.
Use cognitive-behavioral skills: Remember, how you think affects how you
feel and how you behave. If you are having a negative thought (e.g., “I might
get the COVID-19 virus and get really sick.”), change it to a positive (e.g., “I
will stay healthy by taking good self-care and practicing good infection
control practices.”). Repeat these positive thinking statements several times
a day.
Stay active: Physical activity can help relieve stress. Even short walks can
help.
Talk to someone: Tell a family member or friend how you are feeling.
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5. Frequently Asked Questions on
COVID-19
I.
Should I be wearing gloves in public?
Wearing gloves in public for getting essential items isn't recommended. Gloves are
not a replacement for good handwashing practices. Gloves are recommended for
specific situations like caring for sick individuals or food preparation safety.
II.
How long will coronavirus live on the surface?
It's not certain how long COVID-19 survives on surfaces, but it seems to behave like
other coronaviruses. Preliminary information on COVID-19 suggests that the virus
may live on surfaces for a few hours or up to several days depending on:
Temperature, Type of surface and Humidity of the environment.
III.
Does the virus affect the sense of taste?
It’s been a reported phenomenon that an important minority of people have lost the
sense of smell or taste.
IV.

When and how should I seek medical attention?

If you develop any of the following emergency warning signs for COVID-19, get
medical attention immediately. Emergency warning signs include (but are not
limited to):
•

Trouble breathing

•

Persistent pain or pressure in the chest

•

New confusion or inability to arouse

•

Bluish lips or face
V.

What is known about young children and whether they are carriers and
can transmit the virus?

Young children can be infected—this has been established by data from China. The
data suggests that in some cases they can get quite ill—particularly infants. In
general, children are not falling ill as frequently as older adults are, but the virus
absolutely affects childre
VI.

When people are asymptomatic, can they spread the virus?

Yes. This virus has been very hard to control, which suggests asymptomatic
transmission, and there have been a number of studies documenting asymptomatic
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transmission. That’s one reason why you should stay home if someone in your
household may have coronavirus infection.
VII.

What should you do if your child experience skin irritation or allergic or
inflammatory reactions when use the alcohol-based hand sanitizer?
Please stop using the product. Use soap and water to wash hands instead. To
prevent dry skin, it is recommended that to use moisturizer on your hands every
day. If the skin irritation or reactions persist, you should see a doctor.

VIII.
Will the students and teachers be required to wear a mask?
Yes. Wearing a mask on campus will be require.
IX.

Will hygiene and sanitation measures be taken in order to ensure
everyone’s health and safety?
Teachers and TAs will be educated with the precautious measure and must apply the
infection control protocols with the students.
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7. Appendix
The following Self-Assessment issued to all international schools by the Ministry of
Public Health of Thailand. Those schools who met the first 2o criteria were allowed to
re-open, but would be subject to further inspections. Those schools who met all 44
criteria if applicable, as ACIS has, are allowed to re-open without any further
inspections required from the government.
Self – Assessment for Prevention and Control of Coronavirus 2019 (COVID-19)
Evaluation
Yes, we No, we
have
have not

Criteria
1. Do we have quarantine checkpoint(s) (for example,
body temperature check) for every student, staff
member, and visitor before entering the school area?
2. Do we have measures to observe any related symptoms
of COVID-19 such as coughing, sore throat, runny
nose, fatigue, difficulty breathing, smelling, and tasting
together with recording the health check results for
every student, staff member, and visitor before entering
the school area?
3. Do we have a policy that asks all students, staff
members, and visitors to wear face masks before going
into school area?
4. Have we prepared masks for students or visitors in case
they need one?
5. Are there sufficient wash basins (hand washing
stations) with soap at our school?
6. Have we placed alcohol gel near the entrance of the
school building, classrooms, and canteen?
7. Have we arranged tables and chairs in classrooms, the
canteen, and other places by keeping distance at least
1.5 – 2 meters?
8. Do we have marked signs to indicate appropriate social
distancing positions throughout campus?
9. Are we capable of altering our daily schedules or
limiting the number of students on campus, and in
classrooms in or to maintain appropriate social
distancing?
10. Are our classrooms, specials rooms and the learning
tools inside each of them, cleaned before and after use
every time (i.e. student computers, music equipment,
PE equipment, STEM materials)
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11. Do we frequently, and often, clean tables, chairs,
staircases, elevators, door handles, door locks and
windows?
12. Do we have enough trash bins with covers in every
classroom?
13. Have we already repaired or maintained doors,
windows, and fans in classrooms to be in good
condition and ready to use for circulation?
14. Have we divided students into sub-groups for
classroom activities?
15. Have we adjusted or reduced the announcement time
or time for related activities and lunch break?
16. Have we organized proper time lapses for student
activities and lunch break?
17. Have we implanted measures for social distancing
when queueing up for school activities?
18. Have we determined and communicated the use
of personal belongings and not shared with others
such as glasses, spoons, forks, toothbrushes,
toothpaste, and towels?
19. Do we have a nurse room or area where there
could be the separation of those who are at risk of
respiratory illnesses?
20. Do we have student leaders that oversee health
concerns or volunteers who can monitor health
conditions of their friends and peers?
21. Do we have an announcement board or label to
introduce good health practices such as how to
clean hands in the right way, how-to put-on
facemask, how to do social distancing, or other
related measures?
22. Have we prepared to provide teaching and
learning associated with student’s age, social,
mental, and intelligence development?
23. Do we have measures to limit the time to use
social media for student, 1 hour per school day?
24. Have we used social media such as website,
Facebook, Line, QR Code, E-mail to educate good
health manners?
25. Have we prepared spare face masks for students,
especially for small kids?
26. Have we adjusted our teaching or learning
patterns to be in accordance with the spread of
COVID- 19 situation?
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27. Do we have measures to support students to get
basic healthcare services / universal healthcare
coverage?
28. Have measures to clean up, set up suitable
environments of dormitory, and having duty
schedule? (if school has dormitory or student
apartment)
29. Do we have measures in place to clean and set up
suitable environments in accordance with
religious practices? Do we have a staff duty
schedule?
30. Do we have measures to take care of students who
have developmental, learning, behavioral
disabilities including Attention Deficit
Hyperactivity Disorder and Autism Spectrum
Disorder that allow for these students to study
with normal students?
31. Have we prepared a plan to support teaching and
learning in case students need to stay at home or
in quarantine or the school needs to be closed?

N/A

N/A

32. Have we prepared communication methods to
prevent and reduce social stigma?
33. Have we implemented measures to reduce the
stress of teachers and educational personnel?
34. Have we conducted a check on students and staff
records, to verify that all applicable persons have
been quarantined for 14 days before coming to
school?
35. Have we set up measures to comply with
regulations for students, teachers, and staff who
are at risk of having COVID-19 and not take that
day as leave or absence?
36. Have announcement and communication
regarding precautionary measures to prevent
COVID-19 for students, teachers, staffs, and
parents/guardians by setting up a meeting or
online video conference at least one time before or
the first day of school?
37. Do we have policies and precautionary measures
to prevent COVID-19 for educational institution in
the form of written language or clear evidence?
38. Does our school’s administration meet routinely
in order to address any issues?
39. Have we appointed work group in order to
prevent the spread of COVID-19?
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40. Do we have measures in place to maintain
cleanliness of school vans and conduct social
distancing while in the van by arranging
appropriate seating position and clearly marking
each seat?
41. Do we have a planned budget to prevent the
spread of COVID-19 as appropriate?
42. Have we supplied preventative tools for COVID-19
for students and staff (i.e. face masks / face
shields, alcohol gel and soap)?
43. Have we cooperated with funding organizations
(i.e. local businesses or NGOs) to support the
prevention and control of COVID-19?
44. Have we provided or recruited more staff to take
care of students and set up a safe learning
environment at school?
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Chiangmai Provincial Education Office
156 Moo 3 Tambol Maesa Amphoe Mae Rim
Chiangmai 50180
30th June 2020
Subject: Granting a permission to open educational institutions in Chiangmai for the 1st semester of the academic year
2020.
To: Private School within formal education Licensees (According to the list of names attached)
Attachments:
1. A copy of the announcement from the Ministry of Education regarding the opening of educational
institutions under the supervision of the Ministry of Education that was issued on 2nd April 2020
2. A Copy of the urgent letter from Office of The Permanent Secretary Ministry of Education that was issued
on 18th June 2020
3. List of Private Educational institutions within formal education, which have been granted to open for
teaching and learning provision for the 1st semester of the academic year 2020
According to the announcement of the Ministry of Education regarding the opening of Educational institutions
under the supervision of the Ministry of Education, issued on 9th April 2020, in which educational institutions affiliated
with and under the supervision of the Ministry of Education has been granted to reopen on 1st July 2020. In addition,
those educational institutions must provide teaching and learning in accordance with the Declaration of an Emergency
Situation due to the spreading of Coronavirus 2019 (COVID-19) and to ensure that the operation of educational
institutions have consistent practices and can be implemented immediately at the same time on 1st July 2020 and
educational institutions have assessed the readiness in accordance with safety measures prescribed by the Government.
Educational institution practice must be comply with Government's preventive measures and manuals to prevent the
spread of Covid-19 that is attached on the order from Centre for COVID-19 Situation Administration issued on 12th
June 2020, by requiring the school to report the evaluation results to the local authority and that local agency or
department need to submit the report to Provincial Education Office for granting a permission.
Chiang Mai Provincial Education Office has already examined the preparation of the private educational
institutions under its supervision completely. As a consequence, private educational institutions are granted to open
for teaching and learning provision in the 1st semester of the academic year 2020. In this regard, educational institutions
that have already done self-assessment and the results are in the yellow level, please consider further improvements
to be in accordance with the guidelines from the Ministry of Public Health and the measures from affiliated institution
or supervising agencies strictly.

Yours sincerely,
Mr. Kitthanes Srisawat)
Chiang Mai Provincial Education Office

Centre for COVID-19 Situation Administration, Educational sector
Tel. 053-218598

